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At Zewmies Pet Care Services, we aim to provide reliable and high-quality care for every pet. This Refund Policy explains how refunds are handled for bookings and services.

1. Booking Deposits
· Some services may require a deposit to secure the booking.
· Deposits are non-refundable unless Zewmies Pet Care Services cancels the booking.

2. Client Cancellations
· 48 hours or more notice: A full refund will be issued for prepaid services (excluding any deposit).
· Less than 48 hours notice: A 50% refund may be issued at our discretion.
· Same-day cancellations or missed appointments: No refund will be provided.

3. Service Cancellation by Zewmies Pet Care Services
If we must cancel a service due to unforeseen circumstances (such as illness, emergency, or unsafe conditions):
· Clients will receive either a full refund or the option to reschedule the service.

4. Early Returns / Shortened Services
If a booking is shortened after the service has already begun, refunds will not normally be issued for unused time unless agreed in advance.

5. Dissatisfaction with Service
If you are unhappy with a service provided, please contact us within 24 hours of the service ending. We will review the issue and may offer:
· A partial refund, or
· A credit toward a future service.
6. Refund Processing
Approved refunds will be processed using the original payment method where possible. Processing times may vary depending on the payment provider which may take 3 – 5 days to  process.

7. Contact Us
For refund requests or questions regarding this policy, please contact:
Zewmies Pet Care Services
Email: melanie@Zewmies.co.uk
Phone 07794128224

